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LOAD RESPONSE PROGRAM
SCHEDULE LR

AVAILABILITY

This schedule is available to Customers meeting the criteria of the Independent System
Operator of New England ("ISO-NE") Load Response Program(s), collectively ("LRP"),
approved by the Federal Energy Regulatory Commission ("FERC"), as amended from time to
time. Interested Customers may enroll with the Company or any other ISO-NE Market
Participant ("Participant"), subject to the provisions of the LRP in effect at the time.

CUSTOMER REQUIREMENTS

Customers participating in a LRP with the Company will be required to complete a
Service Agreement and install additional required metering software, telephone lines, internet
connections and other equipment necessary to participate in the LRP. Incremental equipment
and other fees and costs of participation in the LRP may also be the responsibility of the
Customer.

INTERRUPTION REQUIREMENTS

Customers wishing to participate in the LRP will be required to meet all the criteria for
load interruptions set forth by the LRP.

COMPENSATION

The Company shall compensate the Customer for electric demand reductions by paying
to the Customer an amount for each electric demand reduction equal to the amount paid to the
Company by the ISO-NE for said reduction. The Company shall make the required payment by
crediting the Customer’s electric account within 45 days of the date of the Company’s receipt of
payment from the ISO-NE.

The Company makes no further representation as to a) the amount that shall be paid to
the Customer as compensation for electric demand reductions hereunder; or b) when such

payment shall be made. All payments shall be determined by ISO-NE in accordance with the
LRP.

TARIFF PROVISIONS

The Company's complete Tariff, where not inconsistent with any specific provisions
hereof, is a part of this Schedule.
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